EAP
As part of your comprehensive Employee Assistance Program (EAP) and Mental Health Program, all members and household dependents have access to 3 in-person or virtual short-term counseling sessions per issue.
How to Request Counseling
When speaking with an Uprise Health intake specialist, they will collect basic demographic information and will warm transfer the caller to one of our staff clinicians for assessment and support. If a member calls and they are in crisis, they will be connected immediately with a master’s-level clinician for triage, stabilization, and additional support.
To request counseling, call 800-386-7055 or submit an online request at ibhworklife.com code wlm70101

Staff Clinicians and Crisis Counselors
Uprise Health clinical experts provide referrals to local counselors, as well as triage and stabilization for members in crisis. Our staff clinicians and crisis counselors have master’s degrees (or equivalent) in psychology or a related field and at least five years of counseling experience. In addition, they must remain in compliance with all continuing education requirements.
Our crisis counselors have the following minimum credentials:
· Master’s degree or equivalent in psychology or a related field
· At least five years of counseling experience
· compliance with all continuing education requirements
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Phone
800-386-7055​
6 am – 5 pm PT​
8 am - 7 pm CT
9 am – 8 pm ET
Monday - Friday​
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